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Rebuilding Kosovo with UN Civil Administration
PRISTINA – UNMIK Civil Administration has successfully tackled an enormous range of challenges since the start of the mission in 1999, ranging from getting basic services up and running in the immediate post-conflict vacuum, to setting up the ministries of Kosovo’s first democratically elected government.

UNMIK Civil Administration has led the process to reconstruct over 17,000 houses, thus paving the way for the return of over 120,000 people. Civil Administration has also constructed/reconstructed eight hospitals, 32 main family health centres and over 330 smaller healthcare facilities, besides working to rebuild the education infrastructure.

Under Civil Administration’s supervision, over two million ID cards and travel documents have been issued to habitual residents of Kosovo. By providing these documents, Civil Administration has facilitated Kosovars’ freedom to travel and created a highly accurate civil register that serves as the basis for voter registration as well. The former Housing and Property Directorate (HPD) has resolved more than 29,000 property claims and taken over 2,700 properties under direct administration. The HPD operated under the aegis of Civil Administration until its functions were subsumed into the new Kosovo Property Agency in 2006. 

In its initial days, Civil Administration faced enormous challenges on many fronts: functioning government structures at both the local and central levels needed to be put in place, and efforts to build local capacity had to take place simultaneously with the provision of direct administrative operations in municipalities, regions and central institutions. Hundreds of international specialists from various walks of life – public administration, finance, agriculture, health, education, urban development, transport, communications, justice, to name just a few – joined Civil Administration to assist with this mammoth task.

 “The challenges were many, but the goal remained clear: develop capacity and then transfer responsibility to local institutions as soon as it was feasible to do so,” says Patricia Waring, Director of Civil Administration. “We are justifiably proud of the dedication and professionalism of all our colleagues who have given so much to Kosovo. Their efforts have been an outstanding example of what a committed team of peace-keepers can accomplish.”

As part of the major restructuring launched by UNMIK in 2005, the Civil Administration Pillar was dissolved and replaced by the much smaller Department of Civil Administration (DCA). This important change was a direct result of the success of Civil Administration in meeting its long-term objectives. 

DCA still retains an executive role in some limited areas of reserved competencies, but increasingly the department’s role is focused on its key priorities of mentoring, monitoring and advising.
For further information, contact Public Information Officer Hanna Snarberg:

Tel: +381 (0)38 504 604 ext: 5790,  Mobile: +377 (0)44 151 858, E-mail: snarberg@un.org
Note to Editors: With UNMIK in its final phase before status resolution, the Division of Public Information senses an increasing historical focus by local and international media on Kosovo. Therefore, in this special series of weekly press releases we offer news and information about the UN Mission in Kosovo during the past seven years. The press releases seek to provide useful information about UNMIK, including quotes from officials as well as photos and web links.
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