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ADMINISTRATIVE DIRECTION NO. 2004/28

IMPLEMENTING UNMIK REGULATION NO. 2004/5 ON THE
PROVISIONAL REGULATION OF CIVIL AVIATION IN KOSOVO

The Specid Representative of the Secretary- Generd,

Pusuat to United Naions Inteim Adminigraion Misson in  Kosovo
(“UNMIK”) Regulation No. 2004/5 of 23 February 2004 On the Provisond
Regulation of Civil Aviation in Kosovo and UNMIK Regulation No. 2003/18
of 13 June 2003 On the Edablisment of a Civil Aviaion Regulaory Office
for Kosovo,

For the purpose of setting out the rules and procedures governing permits and
other approvas required for flights to and from Kosovo and govening the
dlocation of dotsto air carriers for flights to and from Pridtina Airport,

Hereby issues the following Adminidrative Direction:

Chapter 1
Scope and Definitions

Section1
Scope of Application

This Adminigretive Direction gpplies to dl ar caries that operate or intend to
operate flights to and from Kosovo carrying passengers, baggege cargo or mall
and govens the gpplication for, issuance and suspenson or revocation of
Permits and Approval Notices and the dlocetion of dots for flights to and from
the Airport.

Section 2
Definitions and I nterpretation

2.1 In this Adminidrative Direction:



“Airport” means Prigina (Saina) Airport;

“Approval Notices means a Hight Approva Notices (FAN) or a Shared
Operations Approva Notices(SOAN) ;

“CARO” meas the Civil Aviation Regulaory Office edablished pursuant to
UNMIK Regulation No. 2003/18;

“Hight Approva’ meansaflight gpprova issued to an ar carrier by CARO;

“Hight Approva Notice (FANY means a notice issued by CARO to an Air
Carier in accordance with Chepter 2 of this Adminidrative Direction;

“ICAO” means the Internationd Civil Aviaion Organization;
“KACP” meansaKosovo Air Carier’s Permit;

“Kosovo Air Carier’s Permit (KACP)” means a permit issued by CARO to an
ar carier in accordance with Section 16.1 UNMIK Regulation No. 2004/5 and
Chapter 2 of this Adminigrative Direction;

“Operating Permit” means ary opeaing pemit issued to an ar carier by
CARO;

“Pamit” means a Kosovo Air Carier's Permit (KACP) or any other Operding
Permit issued by CARO;

“SARPs’ means the current verson of the internationd dandards and
recommended practices of ICAO contaned in Annexes 1 to 18 to the
Convention on Internationd Civil Aviation;

“Shared Operations Approva Notice (SOAN)” means a notice issued by
CARO to an Air Carier in accordance with Chepter 2 of this Adminidrative
Direction

“Sot Abusg’ indudes, without limitationto:

@ Holding or requeding dots that an ar carier does not intend to
operate;

(b) Holding dots of a type of operdion (route, services) for the
purpose of denying capacity to another ar carrier; or

(© Requeding a dot for a type of operaion with the intention of
gaining improved priority incdluding, but not limited to:



() Applying for ful sheduing seeson when the ar carier
plansto operate for only part of the scheduling season;

(i)  Applying for higher frequency of operdtions when a lower
frequency of operdtionsis planned;

@ii)  Applying to ue a large arcdt when the ar carier plans
touseamd| arcraft;

(iv) Applying to extend the exising operaion to a year round
operation when ayear round operation is not planned; and

(V) Requeding dots as a new entrant when new entrant Satus
is not gpplicable.

“Slot Co-ordinator” means the dot co-ordinator appointed by the PEAP for the
time beng;

“Slot Co-ordination Committes” means the committee edteblished pursuant to
Section 9.1 of this Adminigrative Direction;

“Slot Co-ordingion Guiddines” means the rules govening the dlocation of
dots for flights operating to and from the Airport in accordance with
internationd guiddines and practicesapproved by CARO;

“SOAN" means Shared Operations Approva Notice; ad

“Budness Day” means ay day other than a Saturday or a Sunday or a
designated UNMIK holiday.

22 The headings in this Adminigraive Direction ae induded for
convenience only and do not afect the condruction of this Adminidraive
Direction

23 Words denating the dngular ddl indude the plud and vice vesa
Words denoting gender shdl include the other gender. Words denoting persons
shdl include bodies corporate, unincorporated associations and partnerships

24 Reeences to ay form or other document shdl refer to such form or
document as amended, supplemented or replaced from timeto time.

25 References to Annexes, Chapters, Sections and Sub-sections ae
references to  Annexes, Chepters Sections and Sub-sections  of  this
Adminidrative Direction

2.6 Reeences to awy office within UNMIK, a PISG Minidry or a Publidy-
Owned Enterprise shdl indude its successors



2.7 Unless othewise defined, technicd terms and expressons dhdl be
interpreted  in  accordance  with  ther common internationd usage and the
SARPs.

Chapter 2
Permitsand Approvals Notices

Section 3
Application for and Renewd of Kosovo Air Carrier’s Parmits, Approva Notices

3.1 An ar carieg tha intends to operae regular scheduled services to and
from Kosovo shal apply to CARO for a KACP for the rdevant scheduling
season udng the gpplication form prescribed by CARO together with the
reguirements st out in the Part | of the Annex.

3.2 An ar carie tha intends to operae progranmed charter sarvices to and
from Kosovo throughout a scheduling seeson, shdl agoply to CARO for a
KACP for the rdevat scheduling seeson usng the gpplication form prescribed
by CARO together with the requirements set out in Part 11 of the Annex.

3.3 An ar carier may goply to CARO for the renewd of a KACP for the
next equivdent scheduling seseson udng the application form  prescribed by
CARO and to comply with dl further requirementsof CARO.

34 An ar carie tha intends to operaie ad-hoc flights to and from Kaosovo
shdl gpply to CARO for a Hight Approva Notice (FAN) wsng the gpplication
form prescribed by CARO together with the information and documents set out
in Part 111 of the Annex.

3.5 The holder of a Permit that intends to operate additiond or extra section
flights to and from Kosovo shdl agpply to CARO for a FAN uwing the
aoplication form prescribed by CARO.

36 The holder of a KACP or FAN tha intends to engage in shared
operdtions with another ar carier with repect to flights operating to and from
Kosovo shdl apply to CARO for a Shared Operations Approva Notice
(SOAN) udng the gpplication form prescribed by CARO together with the
information and documents set out in Part 1V of the Annex.

3.7 CARO may require an ar carier, which has gpplied for the issuance or
reneva of a KACP or an Approva Notice pursuant to this Adminidrative
Direction, to submit additiond information and documents reaing to the
application.



3.8  Applicationsshdl be sent to CARO by pogt, fax or e mal, and:

@ an gplication for the issuance or renewd of a KACP mug,
subject to Section 3.9, be recaeived by CARO before the deadline published by
CARO;

(b) an goplication for a FAN must be received by CARO a lesst
three (3) business days before the date of the first proposed flight;

© an agpplication for a Shared Operations Approva Notice, must be
receved by CARO a least twenty (20) busness days before the date of the

fird proposed flight.

3.9 An ar carier may submit an agpplication for the issuance or renewa of a
KACP to CARO &fter the deadline for such gpplication has expired, provided
that such ar carrier obtains the prior written consent of UNMIK .

3.10 CARO shdl acknowledge receipt of an gpplication made:

@ for a KACP or SOAN, within five (5) busness days of the date
such gpplication is received by CARO; or

(b) for a FAN within one (1) busnes day of the dae such
goplication isreceived by CARO.

Section4
Issuanceand Revocation of Kosovo Air Carrier’ s Permits Approval Notices

4.1 Upon receipt of a saisfactory application for the issuance or renewa of
a KACP made by an ar carir in accordance with this Adminigretive
Direction, the Head of CARO gndl, with the prior written goprovd of the
Specid Representaive of the Secretary-Generd or his ddegate for this purpose
gven pursuant to Section 16.1 UNMIK/REG/2004/5, issue a KACP not later
then two (2) cdendar months before the dart of scheduling season in which the
ar carier has requeded it be adle to opeae flights or, for any gpplication
made pursuant to Section 3.9, not later than one (1) month after the date on
which the application was received.

4.2  Upon receipt of a sdisfactory gpplication for a FAN made by an ar
carier in accordance with this Adminigrative Direction, the Head of CARO
dhdl issue to the ar carier a FAN not laer then thirty sx @6) hours before the
firsd proposed flight, provided that, during the high ssason of a scheduling
season, CARO dhdl not issue a FAN for an additiond or extra section flight to
an ar carier that has cancdled twenty per centum (20%) or more of the flights
it was expected to operate during the scheduling season.



4.3 Upon recapt of a stisfactory agpplication for a SOAN made by an ar
carier in accordance with this Adminigrative Direction, the Head of CARO
ddl issue to the ar carier a SOAN not laer than fourteen (14) days of the
date of the firgt proposed flight.

Section5
Termination and Revocation of Permits and Approvas Notices

51 A Permit or Approvas Notice shdl terminate onthe earlier of:

0] the last day of the period for which it was issued; or
(in) the date on any revocation or surrender of the Permit or
Approvas Notice becomes effective.

52 CARO may revoke a Permit or an Approvas Notice issued to an ar
carier if:

(@ any of the informaion or documents provided to CARO as a
compliance requirement pursuant to the Annex on the bass of which a Permit
hes been issued to the ar carier is or becomes fdse, inaccurae or mideading,
and in paticular and without limitation any information or documents with
respect to the insurance arangements of the ar carier and the arworthiness of
itsaircraft operating to and from Kosovo;

(b) the ar carier engages in Sot Abuse or fals to comply with the
Slot Co-ordination Guiddines,

(c0 the ar carig fals to stle in full any finendd obligations to the
providers of agronautical and airport related servicesin Kosovo;

(d) the ar carier does not comply with any applicable ar navigation
rules or

(e the ar carier does not comply with the goplicable law in
Kosovo, in paticular, UNMIK/REG/2004/5 and any Adminigrative Directions
or other subsdiary instruments issued thereunder.

53 An ar carier may surrender any Permit or Approvas Notice upon
giving CARO twenty (20) businessdays prior written notice to CARO.



Chapter 3
Slot Allocation

Section 6
Sot Allocation

Sots for flights to and from the Airport shal be dlocated to ar cariers which
have been issued with a Permit and dl necessary Approva Notices for such
fligts in accordance with the Sot Co-ordinaion Guiddines The daus of the
Kosovo Dedgreied Air Carier shdl be given due recognition in the dlocation
of Sots pursuant to the Sot Co-ordination Guiddines.

Section 7
The Slot Co-ordinator

Within 30 cdendar days fdlowing the promulgation of this Adminidraive
Direction and subject to the prior written gpprova of CARO, a Sot
Coordinator shdl be gppointed by the Prigina Airport Manegemet on the
adviceof UNMIK .

Section 8
Functions of the Sot Co-ordinator

81 The Sot Co-ordinator and in accordance with the indructions and
guiddines gpproved by the Slot Coordination Committee ddl:

@ dlocate dots for flights to and from the Airport and prepare the
winter and summer schedules in accordance with Section 6;

(b)  monitor the use of dots by ar cariers operaing flights to and
from the airport;

(© report to the Slot Co-ordination Committee on a monthly bads
with regard to the alocation and use of dots;

(d) Compile, keep current and make avaladle to the public by means
of a fredy avalable dedicated webste managed by CARO the fdlowing
informetion:

(i) higoricd dots by arline chronologicdly, for dl ar
carriers operating flights to or from the Airport;

(i)  requested dots, by cariers and chronologicdly, for dl ar
cariers operding or intending to operate flights to or from
the Airport;



(i) al dlocaed dots and outdanding dot requeds lised
individudly in chronologicd order, by ar cariers, for dl
ar carigs opading or intending to operate flights to or
from the Airport;

(iv)  remaning avalable dots, and

(v)  ful detals on the criteriabeing used in the dlocation.

Section9
The Sot Co-ordination Committee

91 The Sot Co-odndion Committee dhdl hae three (3) members,
gppointed by the Specid Represantaive of the Secretary-Generd upon the
recommendation of Deputy Specid Representative of the Secretary-Generd for
Economic Development and Recongtruction, of which:

() one member shal be nominated by CARO,;
(i) one member shdl be nominaed by the Airport Prigina

Manegement; and
(i) one member ghdl be nominaged by the Minigry of
Transport and Communications.

9.2 Membes of the Slot Co-ordinaion Committee shdl be removed from
the Sot Committee by the Specid Representative of the Secratary-Generd
upon the recommendation of Deputy Specid Representative of the Secretary-
Generd for Economic Deveopment and Recondruction, falowing a request of
the member or of the entity that nominated such member.

9.3 The Sot Co-ordingion Committee shdl megt every month, the rules
and procedures governing such meetings to be determined by the Sot Co-
ordination Committee.

Section 10
Functions of the Sot Co-ordination Committee

The Slot Co-ordination Committee shdl:

@ review the dlocaion of dots for flights to and from the Airport made by
the Slot Co-ordinator, incduding the schedules for the winter and summer
seasons, and, if gppropriate under the Slot Co-ordination Guiddines require
the re-dlocation such dots or revison of such schedules

(b) condder and determine complaints with repect to the dlocation of dots
for flights to and from the Airport and dlegations of Sot Abuse;



© review the methods of the Sot Co-ordinator for dlocating dots for
flights to and from the Airport;

(d)  make recommendations to CARO with respect to the Slot Co-ordination
Guiddines and

e require the remova of the Slot Co-ordinator if, in the opinion of the Sot
Co-ordination Committee, the Slot Co-ordinator has not followed the Sot Co-
ordination Guiddines or implemented the recommendations and decisons of
the Sot Co-ordination Committee.

Section 11
Slot Co-ordination Guiddines

11.1 CARO ddl issue the Slot Co-ordinaion Guiddines within two (2)
cdendar months from the dae of promulgaion of this Adminigraive
Direction

11.2 Any amendment, supplement or replacement to the Slot Co-ordination
Guiddines gl teke effect on the date on which ar caries opeaing flights
to and from the Airport have been notified of such amendment, supplement or
replacement of the Sot Co-ordination Guiddines in accordance with Section
11.3.

11.3 CARO gshdl supply to the Sot Co-ordinator and each ar carier that
operates or intends to operate flights to and from the Airport a copy of the Sot
Co-ordination  Guiddines, indudng a1ty amendments, supplements or
replacements of such guiddines:

@  within five (5) busness days of the date on which such guiddines
are issued, amended, supplemented or replaced; or

(b)  within five (5) busnes days of the date on which the CARO
recaves a request for a copy of the Sot Coordingion Guiddines or any
amendment, supplement or replacement thereof.



Chapter 4
Miscellaneous

Section 12
Adminidraive Sandtions

CARO may impose fines of up to one hundred thousand euro (€100,000) on
awy ar carigr for ay dnge violation and or revoke the Permits and Approvas
Notices issued to thet air carrier, if it:

() carries persons, baggage, cargo or mal to or from Kosovo
by ar without a Pemit or dl necesay Approvds
Notices, or

(in) does not comply with the conditions of its Permits and
Approvals or of any rdevant requirements under the
aoplicable law.

Sectionl3
Trandtiond Provisons

13.1 Any Opeaing Permits or Hight Approvas issued to an ar carier shdl
remain vaid until the end of the current scheduling season.

13.2 Any goplication for, or for the renewa of, an Operating Permit for the
next scheduling season made before the promulgation of this Adminidraive
Direction shdl be deemed to be an application for, or for the renewd of, a
Kaosovo Air Carrier’ s Permit under this Adminidrative Direction

13.3 This Adminigraive Direction supersedes and overides any previous
provisonsthat may be inconsstent with any provisons herein

Section 14
Entry into force

This Adminisrative Direction shdl enter into force on the 28" day of October
2004.

Saren Jessen-Petersen
Specid Representative of the Secretary-Genera
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ANNEX

Documentsand Information required in connection with Applicationsfor

Permitsand Approval Noticespursuant to Section 3

Part |
Permitsfor Regular Scheduled Services

The folowing informaion and documents ddl be submitted with an
application for a Kosovo Air Carier’'s Pearmit for regular scheduled services to
and from Kosovo:

1.

an ar opeaor cetificte or a decladion of competency from the
gopropriate agronauticd  authorities of the State in which the ar carier
is incorporated and has its principd place of busness confirming that
the ar carier is etitled to opeae intendiond ar savices in the
category appliedfor;

a cetificate of regidration for each arcraft desgnated to operate to and
from Kosovo, such arcat to comply with goplicable minimum
navigaiond equipment requirements and runway or pavement weight
limitations published in aeronautica information publications;

a vdid cetificate of arworthiness for each arcraft desgnaed to operae
to and from Kosovo;

gpecifictions of the navigaion equipment of esch arcraft dedgnaed to
operate to and from Kosovo;

documentary evidence, accepteble to CARO, tha the ar carier has
adequate lidbility insurance for damege thaa may aise out of its
trangport operations, including:

(@  aradt third party ligility insurance:

(b)  third party ligbility insurance AVN 52 D; and

(©  pesenge, baggage cago, mal and  arline gened  lidbility
insurance;

records showing the higtory of the air carrier’ s operationsin Pristing;

alig of theararaft thet the air carrier is entitled to operate;
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10.

11.

power of atorney authorisng a person, acceptable to CARO, who has
an agronautical education and professona  background, to act as the ar
carier's representative in Kosovo together with an up-to-date copy of
such person’s curriculum vitae

acopy of theair carrier’ s aviation security program;

gengd informaion &bout the ar carie, induding (but not limited to)
the type of opedions it undetskes the substantid ownership and
efective control of its assets, its corporate dructure, its  network
dliances, its partnerships and its most recent financid gatements; and

acopy of theair carrier’ s certificate of busness regidtration in Kosovo.

Part I1
Permitsfor Programmed Charter Services

The fdlowing informaion and documents dwdl be submitted with an
goplication for a Kosovo Air Carier’s Permit for programmed charter services

to and from Kosovo:

1 the documents and information liged in Pat | (1) to, and including, (11)
of thisAnnex;

2. Oetalled information on the sdes representation in Kosovo and a the
main destinations

3. Oetaled information on locd arangements for representation  and
financid metters pertaining to the operaionsin Kosovo; and

4.  As directed by CARO, anrrevocable ondemand bank guarantee for no

less thaone hundred thousand euro(€100,000) made in favour of CARO
from a reputable bank acceptable to CARO, to cover any damages
which may be suffered by the Airport and passengers, induding non-
payment of financia obligations.



Part 111
Flight Approval Notice

The fdlowing informaion and documents dd be submitted with an
application for aHight Approva Notice for ad hoc flightsto and from Kosovo:

1.

the documents and information liged in Pat | (1) to, and induding, (5)
of Annex |; and

a datement by the appropricte aeronauticad authorities of the Sate in
which the arline is incorporaied and haes its principd place of busness
confirming that the arcdt opedors aviation security programme
conforms with the requirements of ICAOQ.

Part IV
Shared Operation Approval Notice

The folowing informaion and documents ddl be submitted with an
gpplication for a Shared Operations Approva Notice for shared operaions with
respect to flights to and from Kosovo:

1

a copy of the agreement between the paticipaing ar cariers governing
such shared operations,; and

authorisstion from the gppropricte aeronautical authorities of the State or

Saes in which the paticipaing ar cariers are incorporated and have
their principa place of busness
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