Administration Mission _‘1/ Intérimaire des Nations Unies

inKosovo S au Kosovo
UNMIK

PROVISIONAL INSTITUTIONS OF SELF GOVERNMENT
KUVENDI I KOSOVES
CKYIIITAHA KOCOBA
ASSEMBLY OF KOSOVO

/ N
UNITED NATIONS y % NATIONSUNIES
United Nations Interim L\{l Mission d’ Administration
RS

Law No0.2004/ 4

The Assembly of Kosovo,

Pursuant to the authority given to the Provisond Inditutions of Sdf Government in
Kosovo by the Interim Adminigration of the United Nations Misson in Kosovo
(UNMIK) with UNMIK Regulation Nr. 2001/9 dated 15 May 2001 “ A Canditutiond
Framework for Provisiond Sdf-Government in Kosovo’;

Taking into account Annex VI of UNMIK Regulation Nr. 20025 on the
Establishment of the Minigtry of Hedth;

Based on the Hedth Policy of Kaosovo, February 2001;

With the am of edablishing legd grounds for the regulation, advancement and the
improvement of the provison of hedth care for the aitizens of Kosovo,

Hereby adoptsthe:

KOSOVO HEALTH LAW

Chapter |
DEFINITIONS
Section 1

For the purposes of this Law, the following definitions shdl goply:

ad The citizen: the person holding the resdent permit issued by competent
authorities which is vdid for the territory of Kosovo, or persons qudified as a
refuge in accordance with the gppropriate regulation;

b The patient: person using the health services,

¢ The health care workers: hedth professonds from section 86 of this law
that is licensed to practice independently the hedth services,

0 Health care: measures and activities undertaken by Hedth Care Ingtitutions,
hedth workers and citizas with purpose to advance the overdl physcd,
mental and socid well-being of the citizens,

€) Thehealth care service: dl theactivitiesaming a:

- Promote hedth, prevent diseases and injuries, treat, diagnose ad
rehabilitate citizens,

- Provide the medicines and medica equipment;

- Ambulance sarvices and other transportation for medica purposes;

- Gynecologicak-obgeric sarvices, specid  procedures aming @ human
reproduction and induced Serilization; and

- Medica researches on humans,



h
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The Health Care Institution: dl inditutions etablished by juridicd or
physicd persons regardless of the type of the ownership and the supervising
authority that are authorized to provide hedth care sarvices under a working
license issued by the hedth authority;

Professional confidentiality. keeping confidentid the data about the hedth
condition of the patient from unauthorized persons,

A close family member. the spouse, parent, children, the child of the spouse,
brother, Sster, sepmother and/or stepfather;

The health authority. any authorized body of the Minisry of Hedth and
Municipa Hedth Directorate;

Emergency: immediate change occurring in the hedth condition, which in a
gtuation of lack of an urgent hedthcare, poses a risk of desth or of serious
permanent dameage to the hedth of the citizen;

Medical treatment. the physcd, chemicd, biologicd or psychologica
procedures goplied for the prevention, diagnosng, heding, rehabilitation and
other measures that result or may result in changes in the organism of the
citizen/patient;

The health documentation: the manuscripts, records and the data collected,
regardiess of the fact who collects them or in what way, to which a hedthcare
worker has access during the provison of hedthcare services and which
contain data on the persond identity of the citizen.

m) Specialization: a qudified speddization ganed during specidist  education

p)

Q)

of a primary, secondary and tertiary leve caried out in Kosovo or aoroad or
accepted and recognized by competent body within the Minigtry of Hedth in
Kaosovo dfter graduation.

State of emergency: awy unexpected dtuation that endangers the life,
integrity and hedth of the dtizens or digupts functioning of the hedth
inditutions to the levd that brings to the serious disprgoortion between the
needs for the hedlth care and resources available.

Founder. The Kosovo Assembly, Kosovo Government, Municipd Assembly,
locd and internationd phydcd and juridicad persons having the right to
establish the hedth indtitution in accordance with this Law.

Professional service: Adminigraive and professond organizetion of the
pudlic and private hedlthcare ingtitutionsin dl levels of hedlth care.

Apartment for rehabilitation into society: Hedth Care Inditution providing
24 hrs hedth care community based services to the chronic psychiaric
patients.

Essential drug list: the lig of medicd products and sanitary medicd

consumables purchased by the Kosovo Consolidated Budget to meet the needs
indl levesof hedth care.

Humanitarian Health Care Institution: Hedth Care Inditution established
by nongovernmenta and non-profitéble organization in Kosovo authorized to
provide health services.

Artificial sterilization medica procedure having as a aim the loss of aility
for childbirth or ability to conceive.

Individual cloning: method for producing people descendants in unnaturd
artificid way.



V) Institution: inditution in which except hedth activities ae dso provided
educationd and scientific activities

w) Family health: fundamental foom of offeing comprehensvey hedth
sarviceson the primary leve of hedth care for individuds and their families

Chapter 11
BASIC PROVISIONS
Section 2

This Law defines the hedth care sysem, hedthcare activities and hedth financing
system in Kosovo.

Section 3
Hedlth care shdl be implemented in the primary, secondary and tertiary leve;

Section4
Hedth careis provided by hedth care workersin Hedth Care Indtitutions.

Section 5

Hedth care is provided by organizing and implementing hedth care activities in the
public, private and mixed Hedth Care Inditutions.

Section 6

6.1. The hedth care activity is organized in order to provide suiteble and successful
hedth care for citizens, both in norma and in emergency crcumstances.

6.2. Hedth cae attivity provides the hedthcare for the dtizens by applying
contemporary measures and methods of the medical science and related sciences as
well through continuous follow up of those results.

Section 7

71.The sydem of hedth care should be accessble to dl ditizens and dl Communities
of Kosovo.

7.2Hedth insurance shdl be provided as basic and private hedth insurance and shdl
be implemented as compulsory and voluntary contributions to the hedth insurance
agencies and Hedlth Insurance Fund.

Section 8
Hedlth care activity is activity of specid socid interest.

Section 9
Health care system provides and implements uniform hedth information system.



Section 10

Hedth care activity is a subject of a professond and legd supervison provided by
the Minigtry of Health.

Section 11

111 Hedth Care Inditutions, juridicad persons and the dtizens of Kosovo ghdl,
within the scope of ther rights and duties, ensure the provison of the hedth care for
the citizens and the advancement of the conditions for this purpose.

11.2. The dcitizens have the right and the duty to act in accordance with the hedth care
services and to take part in their implementation.

Chapter 111
THE PRINCIPLES OF THE HEALTH CARE

Section 12
12.1. The provison of hedth care is provided by the following principles

a) Equity;

b) Qudity;

c) Honesty/ Responghility;

d) Indusvenessand non-discriminaion;
e) Sustanable Hnancing;

f) Fnancing/Cogt-effectiveness,

g Cofinandng.

12.2 Equity:

a) The correct trestment of the citizens based on law and full respect of the
basc humaen rights and freedoms without discrimingtion defined by
internationd conventions,

b) Insuring full access to the hedth care in dl levds and to dl dtizens
indluding essy access to the hedth care for the persons with disability;

c) The equd didribution of the hedth care resources based on socid and
€conomic equity;

123 Quality: Applying the internationd <Standards in process of organizing and
developing the hedth care resources in the: work, training, educaion, licensng,
ethicd ingtructions, protection of the users of services.

12.4 Honesty and Responsibility: The honest and adequate use of public financid
funds and transparent exercise of the competencies while providing hedth care.

125 Inclusiveness and non-discrimination: equd hedth care for dl ditizens by
enauring the standards during fulfilling the needs a dl leveds of hedth care as wdl as
ensuring hedth care without discrimination regardless gender, ndtion, race, color,
language, religion, political preferences, socid daus, the propety datus, the leved of
physca or mentd abilities, family satus, or age differences.

12.6 Sustainable Financing: Prevention of the financid risk for the citizens during
utilization of hedth care sarvices and provison of sudtainable hedth care financing
system.



12.7. Financing / Cost-effectiveness:

a) Hnancd support insuring combined moddity between Kosovo budge,
municipd budgets, contributions of the dtizens and employers to the
Hedth Insurance Fund and other insurance agencies based on the principle
of reciprocity and solidarity, as wel as direct payments of the citizens
during utilization of hedlth care sarvices,

b) Rationd and efficdent use of the exiging resources, supervison, and
contracting services as a basc modd of the financid relations.

12.8 Co-financing: prevention of the unnecessary use of hedth care sarvices and
support to the referrd systlem

Section 13

Irgtitutions of Kosovo, legd persons and citizens, Hedth Care Inditutions and hedth
workers, within their rights and obligations will take necessary measures to ensure
and implement the hedlth care principles.

Section 14
The Kosovo Assembly according to the Government proposd approves hedth care
development policies

Section 15

Kosovo Government undertakes dl meesures, defined by law, to ensure the execution
of necessary actions for implementation of the citizen's rights as users of hedth care
Services.

Section 16

Kosovo Government leads and executes the hedth policies through the Minidry of
Hedth.

Section 17

17.1. The Minigry of Hedth deveops and executes the hedth care policies through
creating the systemic conditions as follows

ad Deveop polices and implement legidation for a nondiscriminaory and
accountable hedlth care system;

b Coordinate activities in the hedth sector in order to promote coherent
development of hedth policies,

0 Set up norms and standards and issue guiddines for the hedth sector with due
regard to relevant international sandards,

0 Supevise adherence to such dandads, incduding where  appropriate,
conducting inspections and other services,

€ Monitor the hedth Stuaion and implement gppropriste messures to prevent,
identify and control hedth care problems;



f) Manage the use and development of the infrastructure rdated to hedth care
which fals under the responghility of the Minigtry;

g Promote community participaion and the development of citizens initiatives
and activities rdated to hedlth;

h Paticpate in the devdopment and implementation of public information
campaigns and other promotiond schemes to increase public avareness and
compliance with hedth sandards;

i) Encouraging development of hedth education in order to raise knowledge and
competencies in the hedth fidd,

i) Supervise in  coordingion  with  the compeent Minidries managing
agriculture, forestry and rurd deveopment, services for food qudity control
and agriculturd inputs in order to protect consumers.

17.2. The Minigry of Hedlth, where gppropriate, shal establish committees and
professond counsdls for certain fields and issues.

17.3. The Miniger will define the composition and respongibilities of these committees.

Section 18

18.1. The municipdities ensure the implementation of the primary hedth care by
giving the priority to the preventive measures through the concept of family medicine.

182. In municipdities where the implementation of the primary hedth care is not in
accordance with defined norms and dandards, the Minigry of Hedth undertakes
needed measures for ensuring the necessary level of the primary hedlth care services.

Chapter IV
THE RIGHTS AND RESPONSIBILITY OF THE CITIZENS

Section 19
19.1. Each citizen:

a) Shdl protect and advance persond and collective hedth;

b) Shdl respect the rights of others rdaed to: safeguarding and improvement of
the hedlth, prevention of diseases and rehabilitation after those;

c) Has a right to have information that could enable rasing cgpabilities to
improve hedth, as wdl to teke decison concerning the issues reaed to
hisher hedth, based on the adequate data;

d) Has aright to have information about the specifics of the hedth care from the
providers of these services, about access and way of udng, the rights of
citizens concerning the hedth care and ways how this can be redized;

€) Hasaright to use ownlanguage and the sign language;
f) Hasaright to keep persond confidentidity by the hedth workers;



g Is diliged that in the premises of public inditutions to avoid such a life syle
that according to scientific detaiis danger for hisher hedth;

h) Is obliged to offer hedp as much is expected, and to inform the competent
hedth providers in case that they have discovered an emergency Stuation or
they have been informed about it;

i) Is obliged to support financing hedth sysem with direct payment in
accordance with law.

Participation of the citizensin the process of the implementation
of hedlth services

Section 20

201. The ditizens through the organizations or gppointed representatives participate
actively in creating better conditions for implementation of hedth care, especidly in
thefidd of patient’srights.

20.2. The redizaion of this participation shdl be in accordance with law and other
ub-egd acts.

Section 21

The rights and obligations of the citizens for hedth care will be regulaed by the
gpecid normative act.

Chapter V
HEALTH CARE
Section 22

221, Hedth care sarvices in accordance with artice 23 of this law is provided free of
charge in the Public Hedth Ingtitutions for the specid groups of population asfollows

a). Children and adolescents up to 15 years of age;
b). Pupils and students until the end of regular school terms;
c). Citizens over 65 years of age;

d). Citizens, close family members of martyrs, war invaids and other invaids,
their close family members aswell users of overall socid schemesfor socid
ass stance and close members of their families;

€). Persons with disabilities,
22.2. Hedth services that need to be provided and implemented free of charge in the
Public Hedth Indtitutions as follows:

a Preventive hedth care:

i. Early detection of communicable diseases and compulsory immunizetion;
ii. Provison of conditionsfor collection of blood and blood storage;



b

iii. Early detection and adequate treatment of diseases which cause the
damage of physcd and mentd abilities;
iv. Other measures from sections 34 to 37 of thisLaw;

Reproductive hedth care which indudes hedth care during the pregnancy,
birth and maternity as wel as family planning exduding forcing prevention of
pregnancy.

¢) Hedth carefor patients suffering from diseases, disorders and injuries that

severely endanger or hamper their lives, to be defined by specid sub-legd act;

d) The rehabilitation servicesintegrated in dl three levels of hedth care for

diseases and injuries defined by specid sub-legd act;

€) Family Medicine Center will provide hedlth care trestment to the dying citizen

a his’her house.

Section 23

Hedth care trestment from section 22 of this Law shdl be gpplied through:
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Promoting the hedthy life syle through orgenized hedth education in order to
rase the avareness of the citizens and the level of their hedth and physicd
culture;

Improving living and working conditions of the ditizens

Ealy deection and treatment of the communicable diseases by diminaing the
conditions which cause the epidemics,

Early detection and treatment of the acute and chronic diseases,
Prevention and early examination of malignant diseases

Prevention and early trestment of the injuries in the work place and the
occupationa diseases,

Prevention and treatment of drug addictions and HIV infection;

Ensuring the supply with: essentid drugs, ortoprogthetic devices, dentistry
prosthess, as wel as other medica consumables as per the officid regigter;

Rehabilitation and re-socidization of the chronic mentd pdient in the
community;

Provison of the necessary conditions for the hedthy dart of life and hedthy
development of children and young people, pregnant women and women after
childbirth;

Reducing the hedth consequences caused by naturd disssters and other States
of emergencies,

Organizing emergency sarvices,

Implementing the uniform hedth information system;
Organizing and implementing professond and legd supervison;
Implementing activities related to voluntary blood collection;



p Taking measures related to the radioactive protection;

0 Devdoping ingditutiond and human resourcesin hedth;

r) Prevention of congenitd abnormdity;

s Taking other measures for advancing the health condition of the citizens.

Section 24

241. Drugs from the essentid lig ae provided in the public and private hedth
inditutions having contrectud relaions with the Hedth Insurance Fund from section
57.1c.

24.2. The esentid drug lig is determined by the Hedth Insurance Fund on the
proposa of the Minigtry of Hedlth;

24.3. At dl leves of the hedth care the drugs has to be prescribed by the generic
names,

244 Drugs from the essential drug lig shdl be ddivered only through medicd
prescriptions issued by the doctor of family hedth service.

24.5. Only pharmecist shdl give prescribed drugs,

246. Issues reated to the narcotics, psychotropic substances are regulaied in the
specid Law for Medicind Products and Medica Equipment;

24.7. |ssues reaed to blood derivates and human plasma are regulated n the Law for
Medica Products and Medicd Equipment.

The standards of hedth care
Section 25

25.1. In implementing hedth care the hedth indtitutions, employees, legd persons and
ctizens within ther rights and obligations, shdl undertake the necessary measures in
order to ensure quditative and quantitative health care services.

25.2. Qudlitative standards of hedth care services are:

a) Promation of the hedithy life-style;

b) Generd hedth improvement;

c) Improvement of the hedth of children, youth and ederly;

d) Improvement of fertility hedith;

€) Improvement of mentd hedth;

f) Prevention of communicable dissases and non-communicable chronide
diseases,

g) Psychophysical Rehabilitation of citizens,

h) Deveopment of human and ingtitutional resources,

i) Improvement of the hedlth for dissbility persons;

j) Prevention and early examination of malignant diseases;

25.3. Quantitetive hedth care sarvices are:
a) Raseof the average life-expectancy;
b) Decrease of the maternd and infant mortdity rate;



c) Decrease of the generd and specific morbidity;
d) Decrease of therate of traumes,
e) Decrease of the absentesism dueto theillnesses or injuries.

254. The sysem of qudity hedth care management shal be determined by sub legd
act issued by the Minigtry.

CHAPTER VI

ORGANIZING AND IMPLEMENTING HEALTH CARE
Section 26
Hedth cae for dtizens dhdl be implemented through a uniform, integrated,

functiondly linked sysem of hedthcare activities through preventive, curative and
rehabilitetive hedth care measures.

Section 27
27.1. Hedlth care system is organized at three levels.

a) Primary hedth care;
b) Secondary hedlth care;
c) Tetiary hedth care.

27.2. Didribution of activiies among hedth cae levds shdl be conducted in
accordance with the strategy and policy based on the existing resources,

27.3. Hedthcare from paragraph 27.1 of this section should be provided on 24-hour
basis, continudly, through the shift-work and on-duty work;

27.4. Continud professond education will be provided to dl hedth care levds,

275. Drugs from essentid drug lid, as defined in the officd regiger, will be
provided to dl hedth care levels

Primary Health care
Section 28
28.1. Municipdities are responsble for provison of primary hedth care services and
fallow -up of the hedlth status of the citizens within their territory.

282. During implementetion of primary hedth care sarvices municipdities give
priority to preventive hedlth care measures,

28.3. Primary Hedlth care services are implemented through family medicine services,
284. Primary hedlth care includes

a) Promation, prevention, treatment and rehabilitation of diseases, disorders
and injuries;

b) Hedth education;

c) Immunization;

d) Initid diagnossand basic hedth care incdluding minor surgeries,

€) Promotion of ord hedth and basic dentdl hedth care;

f)  Community based mentd hedlth care;

g) Community based rehahilitation;

h) Provison of quditative food and weter;
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Section 29

29.1. Primay hedth care is provided and implemented by Family Medicine Team
congdting of the following hedlth workers:

a Generd Practitioner,

b Dentig;

¢) Family Medicine specidist;

d Pharmacist;

€ Pediatrician;

f)  Gynecologig-obstetrician;

0 Spedidig of dinicd biochemigry and

h) Nurses, midwifes, physotherapists and medica technicians from section 86.
29.2. Primary hedth care workers cooperate with secondary and tertiary hedth care
workers, as defined with a specid sub-legd act..

290.3. Standards of the organization and functioning of the Family Medicine services
in municipdities shdl be defined in the sub-lega act issued by the Ministry of Hedlth;

Secondary Hedth Care
Section 30

30.1. Secondary hedlthcare includes:

a) Out-patient hedth care: diagnodtic, thergpeutic and rehabilitative;

b) Hosoitd hedth care (in patient) implementing the diagnogtic, therapeutic
and rehabilitative treetment on 24 hour besis;

¢) Hedth education of the patients;

d) Professond support for primary hedth care.

30.2. Organization, functioning and activities of the secondary hedth care sarvices,
outpetient and inpatient care, shdl be defined in the sub-legd acts issued by the
Minigry of Hedlth.

Tertiary Hedlth Care
Section 31

311 Tetiay hedth care includes specidized services provided in the Hedth Care
Inditutions authorized by the Ministry of Hedth, inditutions where its developed
educationd universty process, stentific-research works and the post gpecidized
graduated educetion.

31.2. Organization and functioning d the tetiary hedth care services is determined
by the sub legd act  issued by the Ministry of Hedth and he Ministry of Education,
Science and Technology.

31.3. Tatiaay hedth care sarvices, which cannot be provided within the public or
private hedth care services of Kosovo, are ensured and regulated in the sub-legd act
issued by the Minigtry of Hedth.

Section 32

The primary, secondary and tertiary hedth care services are supported with educationa
and training activities by the Hedth Indtitutions from the section 31.1 of thislaw.
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The specid forms of the hedth care
Pharmaceutical Sector

Section B

Supply, dorage, digribution and dispensation of drugs and medica consumables from
esentid drug lis determined in the officid regiger shdl be defined by the specid
ub-legd act.

Public Hedlth
Section 34

Public hedth is high hedth care priority and organized activity of the sociely as a
whole aming a improvement of the hedth datus of the populaion through hedth
educaion, hedth promotion and through promotion of the hedthy lifestyle, as wel
the prevention of diseases, disorders and injuries

Section 35

Organization and implementation of immunization as fundamentd public hedth activity
shdl be determined with the specid sub-legd act issued by the Minigtry of Hedlth.

Section 36
The regulations regarding other public hedth activities shdl be determined in a sub-
legd act issued by the Kosovo Government, on the proposd of the Ministry of Hedlth.

Occupationd Hedth
Section 37

371 Specfic hedth care for workers incdudes services that provide optimum
conditions in the working ewironment in order to mantan optimum phydcd and
mental hesth status of employees.

37.2. Egablishment, organization and activities of the occupationd hedth services
shdl be defined in the sub-legd act issued by the Ministry of Hedlth.

Sports Medicine
Section 38
38.1. Sports Medicine is form of organizing the hedth care that develops its activities

through hedth care for active sportsmen and citizens carrying out sport aectivities as
recregtiond.

38.2. Spexific hedth care in the Sports Medicine fidd shdl be implemented as a part
of Sports Medicine Service.

38.3. Egablishment, organizetion and activities of the Sport Medicine Sarvice shdl be
defined in the sub-legdl act issued by the Minigtry of Hedth.
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Non-conventiona trestment
Section 39

39.1 The treatment and advertisement of the non-conventiond hedth trestment is
forbidden consdered by the reevant inditution to the atide 311 section not to be
based on scientific facts of contemporary medicine.

39.2. Treatment, conditions and manner of udng the non-conventiond thergpeutic
methods shal be defined in the sub-legd act issued by the Minidtry of Hedth.

Chapter VII
ESTABLISHMENT AND ORGANISATION OF HEALTH CARE INSTITUIONS

Health Care Indtitution network and establishment
of the Hedth Care Indtitutions

Section 40
40.1 Hedth Care Indtitutions provide hedth care activities.

40.2 In order to provide hedth care sarvices for ditizens in Kosovo territory, Hedth
Care Ingtitutions can be established by:

a) The Kosowvo Assembly, Kosovo Government, Minisry of Hedth,
Municipd Assambly, and locd juridicd persons in compliance with this
Law and the network Plan of public Hedth Care Indtitutions;

b) Phydcd and juridicd pesons locd and internationd, in compliance with
this Law and the Regulation on private hedth sector.

403. Theregulation fromthe previous paragraph approves the Kosovo Assambly .

Section 41

Network Pan of public Hedth Cae Inditutions includes public Hedth Care
Inditutions which through their ectivities provide atanment of dl dtizen' rights
defined by law aswell as hedlth care defined in sections 22 and 23 of this Law.

Section 42

Pan includes number and capacity of the Hedth Care Inditutions in accordance with
Sandards and nominations.

Section 43

The compilation of the Network Plan of public Hedth Care Inditutions of Kosovo
under Section 40.2, point @), is based on:

d The hedth gatus, age, gender, and socid atus of the citizens,
b Equa hedth care conditions and opportunities;

€) Economic conditions;

d Technologica-hedth conditions,

€) Digance and Geographica configuration;

f) Structure and composition of Hedlth Care Indtitutions,

0 Organization of Hedth Insurance.
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Section 44

The Minisry of Hedth promulgaes Act on edablishment of the Hedth Care
Ingtitution.

Section 45

Hedth Care Inditution can be established based on dl forms of the ownership in
accordance with: this Law; Network Plan of public Hedth Care Indtitutions and Law
on private activities in the health sector .

Section 46
Private hedth activities are not dlowed in the following fidds:

a) Inwvitro fertilization when the donor is not known for the couple;

b) Determination of parenthood,

c) Callection of blood and blood derivates,

d) Coallection, presarvation tragport and trangplantation of tissues and human
organs except in cases of auto-transplantation;

e) Forensc Medicine,

f) Morgueservices,

g) Adtvities from the public hedth scope determined by sub legd act from
the section 36 of this law.

Commencement of the work of the Health Care Ingtitution
Section 47

471. Hedth Cae Inditution cannot become operationd until responsble body
defined in section 72 of this Law issues the decison on fulfillment of criteria for
commencement of the work.

47.2. The Minisry of Hedth issues the decison under paragreph 47.1 of this section
on the egablishment of the secondary and tetiay Hedth Care Inditutions, wheress
Municipd Hedth Directorate edablishes primay Hedth Cae Inditution in
accordance with section 72 of this Law.

Section 48

The provisons of section 47.1 of this Law are goplied dso in cases of a change of the
activitieswithin Hedlth Care Inditutions.

Chapter V111
HEALTH INSTITUTION MANAGEMENT AND SUPERVISION
Section 49
49.1. The Management Board manages the Hedlth Care Ingtitution.

49.2. Sdection, digmissd and mandate of the Director of the Hedth Care Inditution is
provided in accordance with the Law on civil service.

49.3. Supervisory Board supervises the Hedth care Indtitution.
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494. Selection, dismiss and mandate of the Supervisory Board within Hedth Care
Indtitution is provided in accordance with sub-legd acts issues by the Minidry of
Hedth.

Section 50
50.1. Sub-legd acts of the Hedlth Care Indtitutions are the Statute and other generd acts.

502. The Staiute is a sub-legd act through which the Hedth Care Inditution
determines the organization, manner of leadership and decison-making, as wdl as
other issues rdaed to the implementation of hedth care and busness dfars in
accordance with law.

503. The Saute is endorsed by the founder with proposd from Hedth Care
Inditution.

Chapter IX
CONDITIONS AND PROCEDURES FORHEALTH CARE IMPLEMENTATION
Section 51

Hedth cae is implemented in Hedth Care Inditutions a the workplace, a the
residence of the citizen and other places wherein the citizen isin need of hedth care.

Section 52

52.1. Hedth care in the Hedth Care Inditutions shdl be implemented in accordance
with procedures and conditions defined by this Law and generd acts of the Hedth
Care Indtitution.

52.2. Hedth care in other forms of the hedth care shdl be implemented in accordance
with procedures and conditions defined for the Hedth Care Indtitution.

Section 53

531 In cases if Hedth Care Inditution is unable to provide hedth care within its
soope, it is obliged to guide the citizen to other respective Hedth Care Inditutions
accompanied with respective medicad documentation, while respecting the referrd
sysem.

532. During times of strike, the Hedth Cae Inditution shdl provide hedth care
services as defined by a specid sub-legd act issued by the Ministry of Hedlth.

Section 54

541. The hedth worker shdl provide professond assstance within his abilities,
knowledge and responghilities a dl timesand in dl places

54.2 The hedth worker who assgs the person in the accident location can not be
officidly persuade for not efficient professond sarvice due to lack of necessary
ass stance equipments.
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Section 55

Regulations regarding trestment procedures and professond confidentidity shal be
defined by a sublegd act issued by the Government of Kosovo on the proposd of the
Minigry of Hedth.

Chapter X
DEVELOPMENT POLICY, HEALTH CARE FINANCING
Development Policy
Section 56

56.1. Duties and responghilities rdated to the organization and management of the
hedth care for citizens are provided through deveopment activities and hedth care
fineancdng undertaken by the Government of Kosovo, municipdities, employees and
employers, legd persons, citizens and Hedth Care Ingtitutions

56.2. Implementation of the hedlth care development policy shal be provided through:

a) Operaiond plans
b) Mid-term plans; and
c) Strategic plans.

56.3. Opeaiond objectives are defined in operationd plan of necessary measures
and activities rdaed to implementation of the mid-teem and drategic plan ascertans
induding:

a) Hedth care;

b) Inditutiond organization;

¢) Human resources,

d) Hedth care financing.

56.4. Midterm objectives are defined through the hedth care mid-terem plan for five
(5) yearsthet include:

a) Structure of the hedth care system;
b) Organization and management;

¢) Humanresources,

d) Hedth care financing.

56.5. Strategic objectives are defined by the drategic plan of hedth care for 10 (ten)
years that include:

a) Asessment of hedth care materia needs and capabilities;

b) Network Plan of public Hedth Care Indtitutions;

c) Plan of educaion and continud professonad deveopment of hedth care
workers,

d) Fundsfor hedth care expenditures,

€) Fundsfor cgpitd invesments;

56.6 The Kosovo Assembly approves the drategic plans for development of al levels
of hedlth care;

56.7. The Kosovo Government gpproves the mid-term plans for devdopment of dl
levels of hedlth care;
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56.8. The Municipd Assembly agpproves the operationd plan for the development of
primary hedth care in accordance with the mid-term plan goproved by Kosovo
Government.

56.9. The Kosovo Government agpproves the operationd plan for devedopment of the
secondary and tertiary hedlth care.

56.10. The Ministry of Hedth provides the procedure on the preparation of drategic,
mid-term and operationd plansfor al hedth care leves.

56.11. The Hedth Care Indtitution develops the annud hedlth care plan that covers:

a) Hedth care measures and activities and expected outcome of hedth care;
b) Action Plan;

¢) Organization and management;

d) Human resources,

e) HFnanad plan.

Hedlth Care Financing
Section 57

57.1. Badc levd of hedth care for dl citizens shdl be funded from the following
resources.

d Centrd Budget of Kosovo Government;

b Municpa Budget;

€) Hedth Insurance Fund;

d Co-paymentsfrom users of sarvices,

€ Particular taxes gpproved by Government;

f) Giftsand legacies form individud citizens,

0 Dondtions, incash or amiar;

h)  Incomes from authorized activities,

i) Incomes from interna and externd insurances that ae provided by
specid services of insurance agencies established by other relevant laws.

57.2. Hedth care can be provided in licensed or recognized Hedth Care Inditutions in
accordance with this Law that can dso be financed from the following:

a) Organizations edablished under the law, which offer privae hedth
insurance schemes, through voluntary contributions;

b) Organizations edablished under the law, which offer private hedth
insurance schemes, through voluntary contributions;

c) Direct contributions of citizens that chose to be trested as private patients
and pay full price from own sources.

57.3. Insurance inditutions defined under section 57.1 point ¢) and 57.2 point & shdl
be established and regulated in accordance with the law on hedlth insurance

Section 58
58.1. Modes of Hedth Insurance for citizensand al Communities of Kosovo are:

a) Basic Hedlth Insurance;
b) Private Hedth Insurance.
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58.2 Basc Hedth Care Insurance is compulsory insurance for: dl citizens that are
employed, physica and juridica persons, in accordance with this Law.

583. Private Hedth Insurance is voluntary insurance redized by ditizens persondly,
and/or their employers in the organizations established under the law, section 57.3.

Basic Hedlth Insurance
Section 59

59.1. Volume of rights on basc hedth care under section 22 of this Law is defined
eech year with specid package programme issued by the Kosovo Government

592 Levd and volume of basc hedth care, with rights and obligations for dl dtizens
will be provided and guaranteed by Health Insurance Fund (herein after the Fund)

59.3. Basc Hedth Insurance Scheme for dl citizens shdl be based on principles of
equity, reciprocity and solidarity.

594. The Fund shdl be edablished as an independent public inditution with legd
datus, rights and respongibilities as defined in the Genera Hedlth Law of Kasovo.

Private Hedlth Insurance
Section 60

Private Hedth Insurance shdl be edablished based on individud contract between
citizen, organization and Hedlth Insurance Ingtitution authorized according to the Law.

Funds for Hedlth Care Indtitutions
Section 61

61.1. Hedth Care Indtitutions can be financed by:

a) Consolidated Kosovo Budget;

b) Municipd Budget;

¢) Hedth Insurance Fund;

d) Privaie Hedth Insurance Inditutions,

e) Copaymentsof thecitizens,

f)  Grantsfor scientific research;

g Giftsincash or amilar;

h)  Donations and legacies,

i) Incomesfrom specid taxes, goproved by the Government;
i) Incomefrom other internd and externd insurance systems.

61.2 Hedth Cae Inditutions, physcd and juridicd persons exercisng hedth cae
activities provide resources for work, implementing hedth care programme based an:

a) Type volume and qudlity of services evauated with service prices,
b) Number of inhabitantsin the territory covered with hedlth care services, or
¢) Number of citizensreferred to Hedlth care Indtitutions.

61.3. Public hedth inditutions and organizaions receiving public funds for
implementation of the hedth care are obliged to keep records as defined by the Law
and provide necessary information per repective bodies.
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Chapter X
HEALTH INFORMATION SYSTEM
Section 62

Hedth care sector provides and implements uniform and integrated hedth information
sysem.

Section 63

Hedth inditutions, responsble physcd and juridicd persons are obliged to collect
hedth data and report them periodicdly to the Kosovo Inditute of Public Hedth in
accadance with provisons sat up in the sub-legd act from section 68.

Section 64

Hedth care evidence shdl be peformed through collection and regidtration of data in
the hedlth documentation that may be:

a) Inditutiond — remaining within the Hedlth Care Inditution;
b) Persona — remaining with the citizen.

Section 65

The Minigry of Hedth, on the proposd of Kosovo Inditute of Public Hedth, shal
define norms and standards regarding Hedth Information System.

Section 66
The hedth worker and the Heath Care Inditution shal report their services upon the
request of the competent authorities by not infringing on the right of the patients and
by mantaning the medicd confidentidity, with the exception of the cases provided
in the relevant law.

Section 67
67.1. Each hedth worker shdl, upon his sgnature, bear the responghility for the
accuracy of the data registered in the hedlth documents and registers.

67.2. The Minigry of Hedth shdl supevise the implementation of these obligations
within uniformed Hedth Information System.

Section 68

Types content and management of the evidences, collection, eaboraion and use of
the collected data, as well as reporting sysem within the uniform Hedth Information
Sysem shdl be defined in the sub-legd act goproved by the Government of Kosovo
on the proposd of the Ministry of Hedth.
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Chapter X1
THE HEALTH CARE SERVICE
Section 69

Hedth cae sarvice from section 1 point (€) is organized within Hedth Care
Indtitutions through professond hedlth services.

Hedth Care Indtitutions
Section 70

Hedth Care Inditutions peform hedth cae sarvices as professond-hedth care
activities.

Section 71

The norms and dandards that Hedth Care Inditution need to fulfill regarding: Staff,
equipment, space and dructure of the fadlities in which the hedth care activity is

caried out, shdl be st out by the Minigtry of Hedth in asub-legd act.

Section 72

Licenang and accreditation of Hedth Care Inditutions shdl be done by the Ministry
of Hedlth based on the sub-legd act from section 40 paragraph 40.3.

Section 73

The Hedth Care Inditution, regardliess of the type of its ownership, shdl commence
work when the Ministry of Hedth issues an act certifying the exigence of the
technical and professona conditions set out for the commencement of the work and
when based on that the Hedth Care Inditution is licensed for implementation of the
specific hedth care activities by the body authorized under section 72.

The types of Public Hedth Care Inditutions
Section 74

74.1. Hedth Care Inditutions shdl be organized as primary, secondary and tertiary
level hedlth care indtitutions.

74.2. The Primary Hedlth Care Indtitutions are:

a) Main Family Hedth Center;

b) Family Hedth Center;

c) Puncta;

d) Emergency Hedth Center in municipaities with over150.000 inhabitants);
e) Pharmacy;

f) Rehabilitation Center.
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74.3. The Secondary Hedth Care Ingtitutions are:
a) Hoxitd,;
b) Diagnostic and Thergpeutic Center;
c) Center for Ord Hedlth and Dental Care;
d) Mentad Health Center;
€) Apartment for rehabilitetion into society .
f) Specid Rehabilitation Center;

744. The Tetiay Hedth Care Inditutions are inditutions defined under section 31
paragraph 31.1

Section 75

The Kosovo University Clinicd Center shdl be reorganized in accordance with sub-
legd act issued by the Ministry of Hedlth and section 122 of this Law.

Section 76

Internd organization and ectivities of the Hedth Care Inditutions a dl levds shdl be
defined with sub-legd acts issued by the Ministry of Hedth, as wdl as in the
establishing acts of each Hedlth Care Indtitution.

Section 77

Private Hedth Care Inditutions shal be organized in accordance with this Law and
the sub-legd act on implementation of the private hedth activities under section 40

paragraph 40.3.

Center of Reference
Section 78

78.1 The Center of Reference is a Hedth Care Inditution, or pat of it, that fulfills,
norms and standards of higher levels for implementation of pecidized hedth care.

78.2. The conditiors to be fulfilled by a Hedth Care Inditution to be qudified as a
Center of Reference shdl be defined in the sub-legd act issued by the Minigry of
Hedth.

Professiona Hedth Services
Section 79

79.1. In order to provide integrated hedth care and to achieve gods of a particular
interest for the hedth care sysem, the Minisry of Hedth shdl issue sub-legd acts for
organizing Professional Hedth Care Services

79.2. Badc princple for organizing Professond Hedth Services is functiond
integration & al levels of hedth care.

79.3. Professond Hedth Savices ae based on the recommendations of the
Professond Committees established by the Minigtry of Hedlth.

79.4. Organization and activities of the Professond Committees shdl be defined by
aub-egd actsissued by the Minigtry of Hedlth.
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Section 80
80.1. Kosovo Sanitary Ingpection as the highest sanitary control body is organized and
is functioning as a part of the Ministry of Hedth.

80.2. The work, organization, authorizations, duties and competencies of the Sanitary
Ingpection shall be defined by a specid legd act.

Hedth care in the socid care indtitutions
Section 81

Hedth care messures in the socid care inditution are defined in the sublegd act
issued by the Ministry of Hedlth and the Minigtry of Labor and Socid Wefare,

Humanitarian Hedlth Care Indtitutions and other forms of the organized
civil society in the hedth care sector
Section 82
Hedth care sarvices in the Humanitarian Hedth Care Inditutions and other fams of

the organized civil society within hedth care sector are defined in the sublegd act
issued by the Minidry of Hedth.

Provisions on the deceased and autopsy
Section 83
831 The time and cause of the desth should be defined through a doctor's
examination for each deceased person.

83.2. The Hedth Care Inditution shdl be responsble to define cause of the deeth for
persons that pass away in that Hedlth Care Ingtitution.

83.3. The cause of the death for persons that pass away outside Hedlth Care Indtitutions
should be defined within 12 hours from receiving information on the death.

834. Sanitay Ingpectorate mugt be informed if a person has passed away due to
contagious disease.

835. Rexpective legd bodies must be informed if a person has passed away in a
violent manner.

89.6. The caue of death shdl be defined based on the medicd records and dinicd
autopsy.

Section 84
84.1. Autopsy iscompulsory in the following Stuations:

a). The cause of the death of a citizen that passed away in the Hedth Care
Ingtitution has not been clearly established;

b). If a person passed away within 72 hours from admittance in a hospitd type
Hedth Care Indtitution;

¢). Upon the request of the Family Doctor that treated the deceased before the dezath;
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d). Upon a legd body's request based on the sStuation that depends on sanitary
reasons or upon the request of an invedtigating judge;

€). Upon the request of aclose rdaive or legd representative.

84.2. Autopsy expenses shdl be covered by the physcd or juridicd person, obliged
by this Law to cover treatment costs of the person before degth.

84.3. Autopsy expenses based on legd bodies requests shdl be covered by the
municipa budget whose inhabitant was the deceased before the death.

84.4. Regulations regarding procedures for defining cause of the death and the autopsy
ca sarvices should be set-up inthe sub-legd act issued by the Ministry of Hedth.

Provisons for protection againgt radioactive irrediation and the chemical substances
Section &

Organization and activities of the savices for protection agang radioactive
irrediation and chemicd substances as wdl as responghilities regarding this issue
shdl be determined in the sub-legd act issued by the Minigtry of Hedlth.

Chapter XIlI
HEALTH WORKERS

Section 86
Hedth careisimplemented by hedth workers, asfollows:

a). Medicd Doctor/Doctor in residency/Specidist Doctor;

b). Dentist/Dentist in residency/Dentist Specidig;

). Pharmacist/Pharmacist in resdency/Specialist Pharmaci<;

d). Physotherapist/ Graduated Physiothergpis;

€). Nurse/graduated nurse;

f). Midwife/graduated midwife;

g). Clinicd Psychologigt;

h). Medica technicians as defined in the officid register of the Minigtry of Hedlth.

Section 87

Following completing of respective eduction, hedth workers should complete
obligatory professond gpprenticeship.

Section 88

Following completion of obligaory goprenticeship, gpprentices must  undergo
professond exam.

Section 89
Obligetory gpprenticeship and professond exam for dl categories of the hedth
professonds should be implemented in accordance with sublegd act issued by the

Minigry of Hedth.
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Licensng of hedth professonds
Section 0

Following the successful completion of professond exam, hedth worker should be
registered and licensad by the Generd Hedth Council from the section 100.

Section 91

Hedth care, as a pat of any form of hedth care services could be, independently
provided, just by registered and licensed hedlth workers, in accordance with this Law.

Specidizations
Section 92
92.1 Hedth worker with university degree, following registration and licendang, hes a
rignt on further professond education in different fields of the hedth care, through
specidization.
92.2. Minigry of Hedth in proposd of Generd Hedth Council shdl issue mid-term
Plan of specidizations based on hedth saff plan.

923. The Minigry of Hedth shdl do nodrification and recognition of specidization
diplomas through bodies Generd Professond Counsdl, as defined by the sub-legd act.

924. Specidizations of hedth workers shdl be implemented in accordance with sub-
legd act issued by the Minigtry of Hedth.

Section 93

Soedidizations could be organized for foreign citizens based on the sublegd act
issued by the Minigry of Hedth.

Continua Professond Education
Section 4

1. Hedth workers have obligation of professond deveopment with the god to
maintain and enhance the qudity of hedlth care.

.2, Hedth Cae Inditutions of dl levds and forms of financing are obliged to
provide conditions for Continua Professond Educeation of their employees.

Section 95

Hedth care workers are obliged to cary out relicenang procedure every five years
while respecting standards and norms defined in a sub-legd act issued by the Minidry
of Hedth, on the proposa of Generd Hedth Council.

Section 96

Hedth workers may work independently in licensed Hedth Care Inditutions if they
are members of Generd Hedth Council, and if they are licensed for particular hedth
adtivity.
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Obligations during the strike
Section 97

97.1. Hedth workers have the right to be on strike in accordance with the law.

97.2. During a drike, employees of the Hedth Care Inditution should continualy
provide hedth care, as foreseen in this Law and sub-legd acts issued by the Ministry
of Hedth.

Chapter X1V

PRIVATE HEALTH CARE
Section 98

98.1. Hedth worker from section 96 could be founder d just one private Hedlth Care
Indtitution.

98.2. Hedth worker from section 96, full time employed in the public Hedth Care
Indtitution, could implement private hedlth care activity, after regular working hours.

98.3. Public Hedth Care Inditution may rent its fadlities and equipment, for use after
regular working hours for private hedth care activities, in accordance with sub-legd
act issued by the Minigtry of Hedlth.

Section 9

Private hedth care activity shdl be organized and defined in accordance with the sub-
legal act goproved by the Kasovo Assembly.

Chapter XV

GENERAL HEALTH COUNCIL
Section 100

100.1. Generd Hedth Council shdl be responsible for:
a).Regidration and licensng of hedth care professonds,

b).Respect of ehicd and disciplinay nams and dandads during the
implementation of hedlth care activities, as well asfor

¢).Continua Professona Education of the hedlth care professonds.

100.2. Compostion and orgenizetion of Generd Hedth Council shdl be defined by
ub-legd act issued by respective bodies
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Chapter XVI
PROFESSIONAL SUPERVISION

Section 101

101.1.Professond supervison ensures full implementation of ethicd and professond
norms, aswell as contemporary hedlth sandards,

101.2. The professond activities of Hedth Care Inditutions and hedth care workers,
regadess of funding and owneship, shdl be subject to intend and externd
upervison.

Externd professond supervison — Hedlth Ingpectorate
Section 102

102.1. Hedlth Inspectorate shal carry out externd professona supervison.
102.2. Hedth Inspectorate is adminigtrative body of the Ministry of Hedlth.

102.3. Rights obligations, respondhbiliies and Hedth Inspectorate organization to
exacdse supavidng of lav implementation and other laws of hedth scope ae
regulated through Health Inspectorate law.

Internd professiond supervison
Section 103

Internd professond supervison should be organized and provided by the responsble
person of Health Care Indtitution, based on sub-legd acts of the indtitution.

Section 104

Hedth workers with lower level of professond qudifications then the hedth worker
subject of supervision cannot carry out interna and externd professona supervison.

Section 105

The Minigry of Hedth shdl provide professond supervison in the inditutions from
Section 81 and 82.

Chapter XV

CLINICAL RESEARCH ON HUMANS
Section 106
Issuesrdated to clinica research on humans shall be defined with a specid law.
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Chapter X VI

TERMINATION OF PREGNANCY AND ARTIFICIAL STERILIZATION

Section 107

107.1. Termination of pregnancy for family-planning purposes is not dlowed after the
tenth (10") week of pregnancy, except under conditions from paragraph 107.2 of this
section.

107.2. Pregnancy termination after the tenth (10" week is possible only if there are
serious hedth implications of the mother orfand the baby , or when pregnancy is
result of arape or incest certificated by authorized legd authorities.

107.3. Medicd implications from paragraph 107.2 of this section should be defined
from the committee condding of three medicd <specidigs two gynecologiss
obgtetricians and one psychiatrist.

Section 108
Issues related to pregnancy termination shall be defined with specid Law.

Artifidd Serilization
Section 109

109.1. Artificd derilizetion shdl be caried out on the request of both genders or
according to the recommendation of specidist doctorsin cases of threatening the their
hedlth.

109.2. If written request from paragraph 109.1 of this section cannot be provided,
provisons of the section 21 should be implemented.

Chapter X1X

ORGAN, TISSUE TRANSPLANTION AND CLONING
Section 110

110.1. Organ and tissue transplantation shdl be caried out only in a Hedth Care
Ingtitution authorized for this purpose by the Ministry of Hedlth.

110.2. Regadless of the purpose, dl forms of advertisement of human organ and
tissue use are prohibited.

110.3. Provisons regarding organ and/or tissue removad shdl be defined in the specid
law.

Section 111

Individud doning isforbidden.
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Chapter XX

HEALTH CARE DURING EMERGENCIES
Section 112

112.1. During emergency Stuations, the provison of hedth care is caried out in
accordance with sub-legad act gpproved by the Kosovo Government on proposd by
the Minigtry of Hedlth

112.2. The Minigry of Hedth shdl ensure that legd provisons that should be enter
into force in the cases of emergencies are ready for endorsement.

112.3. Hedth care activities in emergency Stuations include:

a Theimplementation of legd provisonsin force;

b Transforming the hedth care system to the extent necessary;

¢) Coordination of ectivities of the Minisry of Hedth with hedth sector of the
Kosovo Protection Corps,

d Implementing changes within referrd and management system in order to
overcome emergency Stuation;

e Providon of hedth carefor citizens;

f) Functioning of provisond Hedth Care Inditution; and

0 Activating supplementary and reserve resources.

1124. Event may be qudified as emergency Stuation by decree of the Miniger of
Health, on the proposa of the Kasovo Ingtitute of Public Hedlth.

Section 113

During emergency dgtudion, the citizens rights defined by this Lav and sub-legd
acts based on it, shdl be implemented to such extent tha shal not endanger the
efficiency of efforts undertaken to overcome the emergency gStuation; even in such a
case, there Shdl be no limitation to the right of ditizens on human dignity.

Section 114

114.1. 1t is the Government’s duty to provide and finance hedth care services during
emergency Studions.

1142.The Governmentt's obligaions indude the organizetion and completion of
preparatory ectivities for implementation of hedth care activities during emergency
Stugtions.

1143. Prepaatory activities of the Government for hedth cae provison in
emergency Stuations include:

a) Provison of planning activities,

b) Determining manageria Structures,

c) Determining the obligation for cooperdion among sectord and municpe
authorities;

d) Development of legal and adminidrative regulations,

€) Ensuring stocks for hedth care provison as a pat of Kosovo hedth care
reserves,
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f) Renewd of the Kosovo hedth care reserves to the needed leve;
g) Ensuring training for implementation of the hedth care in emergency
gtudions

Section 115

Managers of Hedth Cae Inditutions, desgnated by the Minisry of Hedth, are
obliged to devdop plans for emergency Stuations The formd conditions for such
plans shdl be defined in the sub-legd act from section 114 paragraph 114.1.

Chapter XXI
INTERNATIONAL PROVISIONS

Section 116

116.1. Hedth care provison in the public Hedth Care Inditutions to non-Kosovar
citizens tha resde in Kosovo shdl be made on the grounds of a dgned internationa
agreement or based on the principle of reciprocity.

116.2. In the absence of a dgned internationd agreement or principle of reciprocity,
the non-Kosovar citizen may provide hedth care in the teritory of Kosovo, based on
the provisons of this Law.

116.3. The rules of this law that refer to remuneration should be implemented for non-
Kosovar dcitizens in the cae of an interndtiond agreement being sSgned or
implemented based on the principle of reciprocity.

116.4. For non-Kosovar ditizen that seek the provison of emergency hedth care in

the teritory of Kosovo, this care should be provided without any dday, under the
same conditions as for Kosover citizens.

116.5. Blood, organ or tissue removd from nonKosovar citizens or organtissue
trangplantation from a Kosovar ditizen to a nonKosovar citizen should be conducted
in accordance with legidation referring to Kosovar ditizen, in accordance with
internationa conventions.

116.6. In the case of death of a nonKosovar citizen in the territory of Kosovo, the
caue and the circumstances of the desth have to be defined by the autopsy in the
authorized Hedlth Indtitution.

116.7. In the case of death of a nonKosovar citizen in the territory of Kosovo, the
officid representative of the relevant country should be notified immediately.

Section 117

In cases of emergency Studtions outsde Kosovo, paticipation in the hedth care
svice provisons or in other forms of internationd cooperation within the hedth
sector shdl be caried out based on an international agreement, or based on the
implementation of the principle of reciprocity.
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Chapter XX
DISCIPLINARY PROVISIONS

Section 118

118.1. Hedth Care Inditution or a pat of it shdl be charged with written notice in
case of:

a). Essentid violation of the code of medicd ethics;
b). Essentid violation of norms from technica safety and medical aspect;

C). Migtakes during the process of trestment and non-implementation of the
needed hedlth care procedures,

d). Non-compliance with necessary preconditions in order to provide hedth care; and
€). Miss-conduct with citizens.

118.2. If, despite written notice Hedth Cae Inditution fals to improve dtuation
within determined terms hedth inditution and its Director shdl be charged with a
punitive payment based on the sub-legal act from section 119.1.

118.3. If, despite messures taken based on paragraph 1181 of this section
irregularities continue to be evident, working license of the Private Hedth Care
Inditution (or one part of it) shdl be removed; in this case, to the Public Hedlth Care
Indtitution shall be impased messure of direct administration by the founder.

1184. Messures from paragraph 118.3 of this section could be proposed by:
employer, Generd Hedth Council, rlevant ingpection, or the founder.

118.5 . The Minigtry of Hedlth takes the decision for termination of the work

Chapter XXI11
PUNITIVE PROVISIONS

Section 119

119.1. According to this law a fine of 2,000 up to 8000 Euros shdl be the charge of
Hedlth indtitution in cases of offences when:

a) It fdlsto provide hedth careto citizens defined in section 22 of this Law;

b It fals to refer citizen to other Hedth Care Inditutions, as defined in section
53.1 of thisLaw;

©) It fals to provide minima hedth care during drikes as defined in section 53,
paragraph 53.2 of this Law;

0 Sat implementing hedth care ectivities without fulfilling conditions defined
in section 46 of this Law;,

€ It does not keep medicd records and evidences, and does not follow them in
accordance with provisions of section 64 of this Law;

f) It does not conduct an autopsy of the deceased according to section 84 of this
Law;
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g It fals to hamonize the organization and normative acts with this Law as
defined in section 121

h It does not provide tems for professond supervison or it prevents the
authorized body to carry out professond supervison.

119.2. The person in charge of the Hedth Care Inditution according to paragraph
119.1 shdl be punished by the fine of 500 up to 1500 Euros.

119.3. Hedth worker shdl be punished by the fine of 500 up to 1000 Eurosin the cases.

a Fail to provide hedth care, defined in section 22 of this Law;

b Undeteke trestment without consent of the citizen or his authorized
representetive, violaing provisons of the sublegd act from section 21 of this
Law with the exception of the emergent cases which risk their life.

¢ Fals to provide medicd records and evidence defined in section 64 of this
Law.

0 Exercisehedth care violaing ethicad and professond principles,
e Implementing feesfor sarvices, violating approved pricelid.

119.4. Funds collected by fines are delivered to the Kosovo Consolidate Budget.

Section 120

120.1. Citizen or authorized body could initiate civil or pend procedure agang
Hedth Care Indtitution or/and health worker in cases when:

a).Diagnodtic or thergpeutic procedure is undertaken without consent of the citizen or
authorized person by him defined in the aub-legd act from paragraph 19.2 and
section 21 of thisLaw with the exception of the emergent cases which risk hislife;

b).The death or permanent disability is caused due to organizationd or
professiona mistakes,

c).Provisons related to pregnancy termingtion from section 119 and section 120
of this Law have been vidlate .

120.2. Provisons of pend procedure shdl be implemented dso when a person tha is
not a hedth worker provides hedlth care services.

Chapter XXIV
INTERIM PROVISIONS

Section 121

121.1. Hedth Care Inditutions, other juridicd and physcd entities exercisng hedth
cae ativities in accordance with this Law, shdl harmonize the organization, work
and their generd acts with the provisons of this Law within 6 months from the day
this Law entersinto force.

121.2. Until such a time that genera acts from paragraph 1211 of this section ae
issued, shdl be gpplied exidting acts, unlessthey are in contradiction with this Law.
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Section 122

Universty Clinicd Center of Kosovo should be reorganized in accordance with this
Law until 31 December 2004.

Section 123

Until the Hedth Insurance Fund is edablished and begins operationd contractua
proceses between the Ministry of Hedth and hedth care provides shdl be
implemented by the Hedlth Care Commissioning Agency ..

Section 124

124.1. Until the Hedth Insurance Fund is established the Minigtry of Hedth will carry
out financing of basic hedth care.

124.2. Hedlth Insurance Fund shal become operational on 1% January 2005

Section 125
125.1. Genera Professiona Counsd shall become operationa on T January 2005.

125.2. Until Generd Professiond Counsd becomes operationa the Minigiry of Hedlth
shdl cary out its duties and responghilities.

Section 126

In order to implement this Law, The Kosovo Assembly, Kosovo Government and the
Ministry of Hedth shdl issue sub-legd acts as defined by this Law.

Section 127

Until sublegd acts under section 126 will be issued, the exiding sub-legd acts which
have been issued, and which are not in contrary with this Law, shdl remain into force
and shdll be gpplicable.

Section 128

Upon entry into force this Law shall supersede Law on Hedlth Insurance and obligatory
forms of hedth care, officid journa KSAK no. 34/70 aswedll as Law for hedth care and
savicesin Kosovo, officid journd no.1, January 16, 1987, year XL Il and dl legd acts.

Section 129

The present law shdl enter into force after adoption by the Assembly on the date of its
promulgation by the Specid Representtive of the Secretary-General.

Law No. 2004/4
19 February 2004 President of Assembly

Academic Nexhat Daci
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